Home Warranty of America Earns A+ Rating from the Better
Business Bureau

BUFFALO GROVE, IL, February 2, 2010 — Home Warranty of America, one of the leading
providers of home warranties in the United States has earned an A+ rating from the Better
Business Bureau (BBB), one of the most recognized symbols of trust for the consumer.

“While we've always been members of the Better Business Bureau and feel it is an outstanding
accreditation organization, we just needed to complete a set of administrative tasks to achieve a
grade with them, and we're thrilled to be informed we received an A+. We pride ourselves on our
combination of high-tech, yet friendly customer service capabilities, and work continuously to
improve our interactions with our customers,” said Marc Roth, CEO and President of HWA.

According to the company, having excellent products and value coupled with outstanding
customer service is still not the whole picture in today’s online world. Proving to consumers you'll
be there when they need you through a credible, third-party source is also critical.

Consumers can visit HWA at www.hwaHomeWarranty.com.

About Home Warranty of America

Home Warranty of America, Inc. of Buffalo Grove, IL, was founded in 1996 to provide home
warranty coverage for houses, town homes, and condominiums. The Company has experienced
remarkable growth to become a leading supplier of home warranties across the United States,
and provides its services through real estate agents, insurance professionals, relocation
companies, developers, title companies, bankers, and mortgage brokers. The Company also
provides its comprehensive home warranties directly to the homeowner and takes the worry out
of buying and owning a home. It offers full coverage for every buyer without the home age
restrictions that are common on competitor's products. Service is a convenient 24/7 toll-free call
away and repairs are performed by qualified, approved technicians. The Company offers a 30-
day, money back guarantee on every home warranty. More information is available at
www.hwaHomeWarranty.com.

For more information, contact:
Chris Kaucnik, 888-492-7359 X718, ckaucnik@hwahomewarranty.com
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